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Amazon Business Registration Scenarios

Objective

New User

. Has never used UCSF email domain on any Amazon account
(Scenario #1)

Existing Amazon.com account  Amazon User has UCSF email linked to Amazon. Since they have only made business purchases in the past,
used for Business Purchases their order history and account information (payment methods, addresses, etc.) should be converted/migrated
(Scenario #2) to the centralized Business account.

Existing Amazon.com account  Amazon User has UCSF email linked to Amazon. Since they may have made personal purchases, they would like
used for Personal Purchases to transfer all previous order history and account information to a personal email, and start a clear profile in the
(Scenario #3) new centralized Business account.

Amazon Business User UCSF email is linked to a separate AB account) who needs to either 1) merge the current
account into the central Business account from an email invitation or 2) deregister the account (convert to a
.com account) before joining the central account.

Single User Amazon Business
(Scenario #4)

Admin on Amazon Business with
multiple users
(Scenario #5)

Amazon_Business User UCSF email is linked to a separate AB account with multiple users who needs to merge
the current account into the central Business account from an email invitation and merge over all users
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De-Registration
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De-Registration

1. User must login to previously registered Amazon Business account outside of the punchout environment
by going to Amazon.com

2. Download an Order History Report to ensure all past group order history is available for future reference

3. Click De-registration link and follow all prompts (ignore account closure verbiage) -
https://amazon.com/gp/b2b/manage/deregister

4. Follow "User to Convert” instructions

Your account is too large to close without the help of customer service

You can either have business customer service help you close the account, or you can reduce the number of members in your account to 5 or below. Remove users from your account

Back to account settings
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https://view-su2.highspot.com/viewer/64dce2e53f91e041427f3e5b
https://amazon.com/gp/b2b/manage/deregister

Account Invitations

» Based off your scenario, you received
an email on 8/23/23to your work
email from business@amazon.com

» C(lick on the “Join Amazon business” or
“Sign In" link in the email you received
to ensure you have access to your
Amazon Business Account

 |f you don't take action within 90 days,
your invitation will expire
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Congratulations!
You have been invited to join your company Example Amazon Business account. Amazon
Business combines the sel n, convenience, and value you expect from Amazon, with

features that can help improve your operations.

Ready to get started? You can join your team here:
Join Amazon Business

IT you have any questions or need any tips on getting started, we are here to help. Visit Amazon
Business Help or contact our Customer Service.

Thank you for choosing Amazon Business as a trusted partner for your business needs.

ail message was sent from a nofification-only address that cannot accept incoming email. Please

amazonbusiness:
S—T

Hello John,

Welcome to Amazon Busme: our £ int admmistrat a b E nt for you

with email

payment methods, and personal mfon
ount will ha
<t to the Amazon Business
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Account Navigation

Hover over your name in the top right hand corner to access additional tools in your account

1 1 Delivering to Ashbur “ter kevword or oroduct numhber H H
busmgss prime g Selverng toAshbun Enter keyword or product number Tips for getting started »
—_ . . . . . fe o . EN Hello, Alex 2
— Departments Backto Campus AddPeople BuyAgain Education Store Gift Cards Recommendations IT Supplies Savings For You s - L count for University of C... . .\._.,

Page Functionality Account Details

Your Account

Standard Amazon account information including name,

Your Account email address & password

View and track your orders. Administrations can view orders .
others have placed on behalf of the organization urring Deliveries

Bulk Ordering

Your Orders

il G Create a new bulk order, continue saved bulk orders, or track
9 your requests for quotes and quantity discounts

Your Interactions
Receiving
Create and filter custom reports based on your business

Business Analytics needs to view your organization's orders

Switch Accounts

Sign Out

Allows you to easily toggle between your different Amazon

Switch Accounts accounts
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Start Your Shopping Experience

bUﬂSS pl‘lme 0 All +  Enter keyword or product number Tlps for gEttlng StartEd >

EN
e -

Hello, Alex

= Departments IBackto Campus Add People BuyAgain Education Store Gift Cards Recommendations ~ IT Supplies ~ Savings For You Account for University of ...

Click here to Click here to create Access
shop by and manage lists. your
department You can also Shopping
and/or category access lists shared Cart Here
4+ star rated work supplies, including top searched and purchased with you.

Shop best-selling items across all departments, updated hourly
Discover all current deals, including coupons
Save by purchasing items in bulk, case packs, and large packs

Discover Amazon Business brands, including Amazon Commercial, Amazon
Basics and more
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https://www.amazon.com/businessplus/b?node=20312414011&ref_=abn_cs_sow_nav_beihub
https://www.amazon.com/gp/browse.html?node=21202978011&ref_=abn_cs_ppe
https://www.amazon.com/gp/browse.html?node=19633587011&ref_=abn_cs_xshop_qd
https://www.amazon.com/Best-Sellers/zgbs/ref=zg_bs_unv_op_0_705334011_6
https://www.amazon.com/events/epicdeals?ref_=abn_cs_deals
https://www.amazon.com/b?_encoding=UTF8&node=21482319011
https://www.amazon.com/b?ie=UTF8&node=17602470011

Amazon Business Homepage

_ S k Wholesale made easy
) < Save on business supplies in bulk>

Order Summary & Recommendations

« Features and Programs you could
benefit from

e Product Recommendations
* Purchased by Your Organization

5299.99
$384.99 (22% off)
prime

Buy wholesale Deals on business supplies

Explore departments viewau
Office Products Software Electronics & Computers 5
i

Janitorial & Sanitation Lab & Science Tools & Construction
t Professional ' ' 11 .‘ i)
amazon business | g \ices

Pay for purchases later Give the gift of choice

h

Page 10of 7

$267.18
Only 12 le
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Preferred Products/Small & Diverse Sellers

businessprime o5 s [ O e o Savings Guide

Punchout Group: UCSF Jaggaer Punchout Group - Production

— B A § g 3 3 A A A A A 3 Hello, Lian 0
= Departments Backto Campus BuyAgain Set Spend Limits  Education Store  Gift Cards Recommendations ~ [T Supplies »  Savings ForYou ~Amazon Basics BusinessSavings Today'sDeals Quantity Discounts  Amazon Business Card  Request for Quote y Account for University of C.. + Lists~  Business Prime + \(

1-48 of over 10,000 results for "folders’

Recently used filters

izati i i DeliertoLisn :
] Business Seller Prafaroed Ly your orgenizatin buinjssprlme @anr:am..,wo; Offce Products »  folders Q

Tips for getting started »

: T p— T - Punchout Group: UCSF Jaggaer Punchout Group - Production
Climate Pledge Friendly

= Departments  Backto Campus  BuyAgain SetSpendLimits  EducationStore  Gift Cards Recommendations  ITSupplies  SavingsForYou AmazonBasics BusinessSavings  Today'sDeals  Quantity Discounts  Amazon Business Card  Request for Quote x':ﬁ,’;’ ierstyof € i et

Dellvery Guide buyers in your org e Vewatterpoices | A
All Prime

Office Products  Office Deals ~ School Supplies Printers, Ink & Toner

Delivery Day

Get It by Tomorrow

Seller Type

] Business Seller

@ Organization preferred
More-sustainable Products Admin note: *Sld b cetfied small and divere sellers tht your rganizaton encouroges you tabuy from” affecting this product

Climate Pledge Friendly

7

Department

y Mr. Pen- Plastic Folders with Clear Front
Office & School Supplies Mr. Pen- Plastic Folders with Clear Mr. Pen- Plastic Folders with Pockets,

File Folders Pocket, 5 pcs, Pastel Colors, Pocket Folders
FOID'Qd e Folders Front Pocket, 5 pes, Pastel Colors, 5 pes, Muted Pastel Colors, 2 Pocket 1 G PG, 4 3 t
Project Folders " e . H | Plastic Folders for Documents, Plastic Folders
File Jackets & Fle Pockets Pocket Folders, Plastic Folders for Plastic Folders, File Folders with ith Pockets. File Fold ithF

Manila File Folders Documents, Plastic Folders with... Pocket .4 with Pockets, File Folders with Fasteners,
Filing Envelopes ‘ R o fk ‘ Folder with Pockets

Expanding Files & Wallots y ¥ ey

Rind, aaaa R I 4 384 I s | 1 ed questions

Binder Pockets ount) Price: $4+39 { unt) Price: 4859 In Stock

L1 Dep prime FREE One-Day prime FREE One-Day

Customer Reviews
inbull?
Add to Cart

@ Secure transaction
Buying multiple items? Go to multi-select
Pen and Fulfiled by

Seller Credentials:

d Business,
Color: Pastel Colors + Organizational Sheets Small Business, 889

nil

49,
ift receipt for easy
retums

: Professional . R O
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Climate Pledge Friendly

@, Amazon.com: Pens - Climate Pledge Friendly - Geogle Chrome

2Caps%2C1728ref=sr_nr_p_n_cpf_eligible_184

H H Deliver to Liaa
busmgss PriMe o o franc..os10s el

Punchout Group: UCSF Jaggaer Punchout Group - Production

= Departments BacktoCampus BuyAgain SetSpendUimits EducationStore Gift Cards Recommendations -  Savings For You IT Supplies - Business Savings Amazon Basics Request for Quote  Quantity Discounts  Today's Deals  Amazon Business Card

42 results for "pens”

Popular Shopping Ideas ( Preferred by your organization )

for Her, Inspirational, Mefivafional Back to School, Teachers, Mother's Day Present, Black : Office Products - Goagle Chrome

Delivery

All Prime

Il

Seller Type

KT9WS/ref=sxts_b2b_cep_search_w_opcontent-id=aman1.sym.5bAffd46-5d67-49f6-8205-ccIb687c4 25b%3 Aamzn1.sym. Sbdffd46-5d67-49f6-8205-cc9b6E

Business Selle

More-sustainable Products

mate Pledge Friendly

I

Department

AAAAAAAAAA
UULOLOII

[
Ly

8allpo ns
Rollerball Pens BA organzation preferred
Gel Ink

Py Talking Tables Phenomenal Women Ball
id In

Point Pen-Pretty Ladies Stationery Gifts for
Her, Inspirational, Motivational Back to

preferred Savings ForYou T Supplles -  Business Savings  Amaron Basks  Request for Quote  Quantity Dlscounts  Today's Deals  Amazan Buslness Card
olnt P Schneider Slider Basic XB (Extra Broad)

% 5 Ballpoint Pen, 1.4 mm, Transparent Barrel,
Customer Reviews School, Teachers, Mother's Day Present, Black | gy,,0 0k Box of 10 Pens (151203)
4.5 i Y

&Up 4.6
&Up 3 25 & . .
aup 18 521 524 ) Price: 32236 lies ™ Knitting & Crochet * ) acing ™ Starage & Organization
&Ua Liskopg SEUEE%] on & -

L “ Climate Pledge Friendly . ot i . i -,I',", ‘i = . i
Brands \. St e %ﬁg Vigq Freguey pickup with Prime @ Shopran
Schneider 9 ne el

k.4

Price

& Organization preferred

Admin note: *This product s part of the Climate Pledge Friendly program. You're encauroged to buy this product aver other altematives” See poliies affecting this product

Talking Tables Phenomenal Women Ball Point Pen-Pretty e
Ladies Stationery Gifts for Her, Inspirational, Mativational prime
Back to School, Teachers, Mother's Day Present, Black e

Visit the Talking Tables Store FREE delivery Monday, August 28.

45 b} 5 ratings Order wathin 17 hrs 12 mins

¢ Climate Pledge Friendly

San Franosco
Professional
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Restricted Policies

Amazon.com : e ing G Chrome

B amazon.co

businessprime o Zai o1

Punchout Group: UCSF Jaggaer Punchout Group - Production

— Departments Backto Campus Buy Again  Set Spend Limits  Education Store  Gift Cards Recommendations ~  Sawings For You  IT Supplies ~  Business Sawings Amazon Basics  Reguest for |

1g Artifact Uprooting V ng Teol, Upgrad

Delivery

Results
All Prime )

Pr
Seller Type
Bu
Department
zardening Hand

Q Tips for getting started »

F Jaggaer Punchout Group - Production

B Hell,Lisn
e- Accourt for University of C.. - Lits = Business Prme ~

Stoe  GiftCards Recommendations +  Supplies ~  SavingsForYou  AmczonBasics BusinessSavings  Today's Dedls  Quantity iness Card - Request for Quote

[tems more aligned with your orga

.
o aani o ong o A o 4 a chivon Handle)

New Weeding Artifact Uprooting

weeding Tool, Upgrade Garden Weed

Deals & Discounts
it 1, Organization restricted
nks
Admin note:” have Prime beneft ke fost,
Company policies

New Weeding Artifact Uprooting Weeding Tool, Upgrade Garden

Weed Pulling Tool, Manganese Steel Forged Weed Puller 4 Teeth .
jal Purpose Weeder with Handle for Garden Yard Farm (B+C in 2 s i, Des

UCSF -San Franlsco

In Stock

Buying in bulk?

Addto Cart

Buying multiple

Professional
Services
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Blocked Policies

© Organization blocked

- Admin not: equirer h ovailable through Amazon.
- Admin note:

@ Amazon.com : gift card - Google Chrome

/s? t &crid=1MQOFJQA6USTS8sprefix=gift+card%2Caps? :
# amazon.com/s?k=gift+card&crid=1MQOFJ/QA6UI prefix=gift+card aps? AFiazon comieGift Card

1 1 Ouliver to Lisn.
businessprime o S==t=

Punchout Groupx UCS Jaggeer Pencheust Group - Predection

Deportmonts  BxktoGmpus  BuyAgan  SetSpandUmits EductionStoe GMtCards  Recommanditions - SadngsForYou  ITSupplies - BudnomsSavngs  Amanon Bics  Request fo 1. Gift card design

[ standara | [ Ammatea | [ vour Photosvidea

mmzmg‘ ‘o

Design: Amazon Logo

Hope you enjoy this Amazon Gift Card!

2. Enter your gift card details
$50.00 This Gift Card can only be used to purchase eligible goods and services available on Amazon.com, and cannot be used on Amazon websites in other
Amazon.com Gift Card eotsntiies.

Amount

Delivery

Customer Reviews To [ Ente

P T —

Message ‘ Hope you e
|

Quantity

Delivery Date |

Company potiies

ude blacked iterm

Gift Card Occasion NORDSTROM

! m A BIRTHDAY
narowork <l B ‘_“vlou TREAT!

NORDSTROM

International Shipping

Condition

Ne Monern aul'\g];r

Availabiity

Happy Birthday Swap
]

595 S50 $)5%_$500%

prime prime

Annlu

- Professional
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What Is Custom Quote Engine?

6\' Is a new tool which helps Amazon Business Example: The School of Medicine wants to
'\J Customers request a specific, discounted buy 5000 keyboards to be delivered by
price on higher volume purchases (>$7.5K -
$10K / >999 units). end of September. Existing offers on

Amazon are good, but the department

wants a deeper discount on the purchase.

(o]
o % © Our Goal - Help Customers leverage:
(o}

v' Amazon's supplier network and
competitive marketplace

We are thinking
bigger with bulk:

v’ Get better pricing on bulk purchases

v All while meeting bid requirements.



Benefits of Custom Quote Engine

é O Self Service or leverage your Customer Advisor
Convenience

O Dedicated quoting concierge team to guide your
quoting journey

Discounted Pricing

Consolidated Shipping

Competition




Request for Quote QUSRI EbIeRS
Basket Level Quoting

* Allows Customers to request
multiple ASIN’s in a single request.

* Customers can request pricing on
multiple items, receive multiple
guotes on each item, and select
which offer(s) they would like to
purchase.

* Example: Customer needs to order
100 laptops, 100 keyboards, and
100 headsets for a group of new
employees scheduled to start on
August 15




Placing an Order
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Begin Checkout Flow by Punching Out via
BearBuy

Begin by selecting the

Am dz0n B uSIness tl I.e businessprime g e o SR Tips for getting started »
Wit h i n y O U r p U n C h O u t = Departments Backto Campus Add People BuyAgain  Education Store  Gift Cards  Recommendations ~  IT Suppli flo, Ales

catalog in BearBuy.

Higher education essentials
with Back to Campus deals

amazon business
N1

You'll be redirected to the y e s
centralized Amazon Fadl 8 Pt
Business account -
homepage.

. Professional
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Search and Browse the Marketplace

: Deliverto Josh
business g g o} Wholesale made easy »
== Departments Top Reviewed Products ~ Add People BuyAgain Today'sDeals GiftCards Quantity Discounts Recommendations ~ PPEforWork SavingsHub  Help e Hello, User ey, %
= © - AccountforJoshing + Lists -  Business Prime ~

0 results for "batterie:

Eligible for Free Shipping & .
Reliable Power for the Devices you Love

Free Shipping by Amazon

Search catalog and R

identify item(s) to be s R =

ate Pledge Friendly
Department

RESULTS

Select the product you

AAA 24

wish to review to s T jup! B DURACELL
navigate to the product _
detail page. - . _

:j,m“ Amazon Basics 20 Pack AAA High- Duracell Coppertop AA + AAA Duracell - CopperTop AAA Alkaline Duracell - CopperTop AA Alkaline
Performance Alkaline Batteries, 10- Batteries with Power Boost, 56 Count  Batteries - Long Lasting, All-Purpose  Batteries - long lasting, all-purpose
Year Shelf Life, Easy to Open Value... Pack Double A and Triple A Battery... Triple A Battery for Household and... Double A battery for household an...
Single Use - 20 Count (Pack of 1) Single Use Single Use - 24 Count (Pack of 1) Single Use - 28 Count (Pack of 1)

13,995

41/Count) 239 0/Count)
th quantity discounts Getit Tomorrow, Mar 22
prime Get it FREE Shipping
R s

by Ama:
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Halted Orders

— If the approval is not completed within the seven day cart lock, and the order falls outside of the
safeguards at the time of approval, the item or order will be halted.

— Multiple PunchOut sessions can result in a cancelled order. When shopping on
Amazon Business through PunchOut, make sure to use one PunchOut Session per order.

—If PO is sent with deleted line items or modified quantities, the order will be
rejected.

— If the checkout address is in the contiguous US, but the
address on the PO is outside the contiguous US, the order will be cancelled.
e If default addresses are set up in the account and orders are being shipped outside the contiguous US,
please make sure to contact your administrator to add in a default address with your ship-to location.

— If the zip code on the final PO differs from the zip code used for the
address at checkout and the item is set for next day delivery, the order will be cancelled.

Professional
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Halted Orders

am azon Your Account
Order Information

» Refer to details provided in the
emall Or, Contact CUStomer Purchase Order / Reference: C00003

Service for more information. Hello Amy Gaffney

Thank you for shopping with Amazon.com. Your item(s) cannot be ordered at this time. ltemized order details are below.

 |f an Amazon Business order has

been halted, the end user will - | | R "
The item(s) cannot be ordered due to a change from the time the order was placed, and when it was processed. ltem availability and price can change within the Amazon
N eed to S‘ta r‘t over a nd pla ce a new marketplace, and our attempt to find a replacement item was not successful. Common reasons for this error are a change in: available quantity, item price, or another

situation. Please contact your organization if you have any questions.

Your order has been halted

order.
Items that will not be shipped
There wasn't enough in stock to fill your order and we couldn't find a replacement. Try ordering it again.
SquareTrade 3-Year Musical Instruments Accident Protection Plan (3200-250)
1.0 of the above will NOT be ordered.
There wasn't enough in stock to fill your order and we couldn't find a replacement.
Try ordering it again.
Professional
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Things to Know
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Reorder & Shopping Lists

0
Business Prime -~ -\—f

Ll StS Learn more

Create a list Li StS
Lists make it easy to keep track of the Sorted by date created
things you need, and are easy to share with e Viur rmorcier Hsts
others. Choose between multiple list types None
depending on whether or not you want the Sl
None

items to remain on a list after they are . _ | Q| mssat
~ g3 Shared with you
ordered.

Create your first list

Estimated subtotal: $1,300.34 | Add all to Cart (19 items)

Nane

~ & Shared with your groups
- Any User on Amazon o ——

£ IT List

Business can create a shopping list - & Shared withyou

None

~ % Shared with your groups

« B Kamal AB Inc Lysol Disinfectant Wipes, Multi- Bounty Quick-Size Paper Towels, 16 Amazon Brand - Presto! Flex-a-Size Amazon Brand - Presto! 308-Sheet

_ C re a te a p U b l| C llS t a n d A e Surface Antibacterial Cleaning Wipe...  Family Rolls = 40 Regular Rolls Paper Towels, Huge Roll, 12 Count.... Mega Roll Toilet Paper, Ultra-Soft, 2...
share with your desired audience

$12.47 $27.99 $2225

Quantity: 1 Juantity Quantity: 1 Quantity: 1

Add to Cart Add to Cart Add to Cart

B room supplies by Amazon

list is shared with you, you can save it to = o o

your own account or make a copy to edit L £ == "?
yourself —

- When a S - |

Scott Essential Multifold Paper Towels  Scott Essential Professional 100% Pacific Blue Select Multifold Premium SofPull Regular Centerpull Premium
P f o l (01804) with Fast-Drying Absorben... Recycled Fiber Bulk Toilet Paper for... 2-Ply Paper Towels by GP PRO (Geo... Paper Towel by GP PRO (Georgia-Pa...
: roressiona
amazon business : AMAZON CONFIDENTIAL
~— Services


https://view-su2.highspot.com/viewer/64dce5f6c894865551c87e78
https://view-su2.highspot.com/viewer/64dce64457414148161dafe6
https://view-su2.highspot.com/viewer/64dce67ab2e5cf687a5f96de

Amazon's Private Brands

« High-quality and durable products,
Average Rating 4.2+ stars

« Over 48,000 products in 352
categories and growing

 Cost-effective options, including
quantity discounts and lower-priced
alternatives to national brands

« Quantities needed to get the job
done, including large pack sizes and
case packs

« End-to-end purchasing solutions for
work, from everyday essentials to
professional-grade selection

Professional
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Shop Our Brands
azon's private and select exclusive brands

amazon GOODTHREADS
&Beam .
basics i
RAVENNA - plnzon

HOME

eg;?‘i?ar;s SPaTTED ZEBRA 206 COLLECTIVE T AP I
Ao

basicEcare,

BELEI

mama bear

amazonfresh
N7

SOuUMO wag

&/
t{é\@ Q;gsg
AMAZING BABY

From Our Brands

£ Clear
Qur Brands

AMAZON CONFIDENTIAL


https://www.amazon.com/b?ie=UTF8&node=17602470011
https://m.media-amazon.com/images/G/01/privatebrands/ESxJS_AmazonBrands-RewindFull_H264_Upload.mp4

Socially Responsible Storefronts

FREE delivery January 3 - 5.
Order within 9 mins. Details
. More

Ships from Aventis Systems
Sold by
55 ratings)
76 positive over last 12 months Women-Owned Business Enterprise
Registered Small Business
Women-Owned Small Business

Economically Disadvantag foman=Cnamed

Siall Busii

ran-0Owned Small Busin

Servic abled Veteran Owned Small Business

Shop and support

women-owned

Minority-Owned Bus

Certified HUB Zone

LGBT Business Enter|

. Professional
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https://www.amazon.com/b/?node=21221607011
https://www.amazon.com/b/?node=21221607011
https://www.amazon.com/b?node=21616747011
https://www.amazon.com/b?node=21382093011
https://www.amazon.com/b?ie=UTF8&node=23654290011
https://www.amazon.com/b?node=17879387011

Amazon Business Analytics

Business analytics

Home Spend Visibility - Reports -

Business analytics dashboar

« Aggregate purchases to
compare and track spend over $14K sonen
time

» Monitor and track 60+ data
fields including customer info,
shipment info, payment info,
and seller info reports

» Customize and save report Download history |
templates to meet business 5
needs

* Download CSV files to analyze
your data in excel

Annual spend comparison @ - - H Spend by category @

. Professional
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Your Orders

Your Account » Your Orders

To view orders placed by users in your business account, select View All Orders below or go to Business Analytics.

Your Ord ers ] rch all orders

Track Packages
Initiate a Return

a Garden ¥

Use Contact Us or our Chat

16 ordersplaced i |_past 6 months = Arriving August 16 - August 20 feature for assistance with Returns

Ordered Sunday, August 12

Let Us Help You

This order was approved.

Cancelled Track package Customer Service
Shipped toda PR =
.. 10 Ream €4 aﬁfmm Y (o Shipping Rates & Policies
Inc. S SRS Business FAQ
Write a product review Contact Us

Out for delivery

Professional
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Additional Resources
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Amazon Business Customer Support

Business Customer Support

HERE.

Welcome to Amazon Customer Service, ProServe

What would you like help with today? You can quickly take care of most things here, or connect with us when needed.

Let Us Help You

Customer Service

Shipping Rates & Policies

Search our help library

T — Business FAQ

All help topics

) Contact Us

Professional
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https://www.amazon.com/gp/help/customer/contact-us?
https://www.amazon.com/gp/help/customer/display.html/ref=hp_bc_nav?ie=UTF8&nodeId=201606350

Your Interactions

Hello, AB _
Account for AB Demo Acco... One-stop location to track

progress of open support
issues. Allows users to
Vour Orders monitor progress and re-
Business Settings open cases on their

our Account / Your Interactions

Business Analytics o account without requiring
Try Business Prime Your Cases fO“.OW—Up.

Manage Recurring Delive

Account Details

Your Account

Active Cases

Bulk Ordering
8 Cases

Category Savings Evalua
Your Interactions ST OO T When a customer reaches
out to a support team or
selling partner with an
issue, a ticket is created
that customers can directly
reference from their

Heavy Bulky item - Carrier refused to deliver Active

Shipment not delivered, past delivery date Active

Last update: 6 hours 51 minutes ago Case ID: 10589847591

account at any time.

. Professional
ama;on business Services AMAZON CONFIDENTIAL



Common Amazon Business Support Questions

anything relating to an order, transaction, charge, or shipment

*  Your Account > Manage My Prime Membership > End Membership
* The end user must follow the steps to receive a pro-rated refund

p CLICK HERE
Q * Provides end users the option to call, email, or live chat. Please use this method of contact for
-

. »  Your Orders > Locate Order > Contact Seller > Request refund through email
&%) « Additional tax queries can be emailed to tax-exempt@amazon.com
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https://www.amazon.ca/gp/help/customer/contact-us?ie=UTF8&ref=bfooter_cu
mailto:tax-exempt@amazon.com

How To Guides and Helpful Videos

User Guides

O 0

@ 0*0

New User Registration: Direct New User Registration: Punchout
Access
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Creating and Sharing Lists

Training Videos

business

A portfolio of videos tailored for building the

capabilities customers need to create a successful,

data-driven procurement program.
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https://business.amazon.com/en/find-solutions/professional-services/self-service
https://business.amazon.com/en/discover-more/events/training-videos
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